
Thank you for being a part of the Melrose family!

Management Related Inquiries:

How to Create a Ticket:

Have a question about repairs or damage from Hurricane Irma?

Simply fill out the form on the  “Contact Your Manager” tab of your 
community’s dedicated website. Alternatively, you can send an email to 
management@melrose-support.com with your request. Be sure to 
include your name and the name of your community in your email.

Our ticketing system makes communication a breeze! Due to a high volume of 
calls post storm, we ask that homeowners submit inquiries through our 
state of the art online ticketing system. This is the best way to ensure 

that you receive a response from our management staff as soon as possible. 


