
March 23rd, 2020 

Critical Intervention Services Joins GardaWorld 

Dear valued CIS customer, 

We are delighted to announce that CIS has now merged forces with 
GardaWorld Security Services.  Both CIS and GardaWorld are solely 
focused on providing best-in-class uniformed security to our clients in a 
local service model.  GardaWorld currently provides security and cash 
management solutions to clients across all 48 continuous states.  Our 
current clients span a wide range of industries including high-end home-
owner associations, Class A office buildings, critical infrastructure, 
banks, managed commercial properties, retail locations, high-profile 
embassies and more.   

We are excited to mention that the senior leaders of CIS will be joining 
GardaWorld. KC Poulin will continue to provide support to GardaWorld on 
a daily basis.  Hector Rodriguez and other CIS managers will continue to 
be your primary points of contact for any service-related needs.  Hector 
can be reached at (727) 431-3160.  As GardaWorld currently services 
clients in the Tampa, Largo, Hillsborough and Orlando areas, the CIS staff 
will be joining forces with GardaWorld team members in those offices. We 
expect to continue to meet and exceed your expectations with further 
support from GardaWorld’s Security Services US corporate office in St. 
Louis, MO.  We anticipate no changes to your current contract terms or 
the officers who protect your assets on a daily basis.  By merging forces 
with GardaWorld, the CIS managers and officers will now have a stronger 
base of support, training, and company benefits.     

We are devoted to providing you the best possible customer service going 
forward.  In addition to Mr. Poulin, Mr. Rodriguez or any of the local CIS 
staff, please feel free to reach out to any of the senior leaders at 
GardaWorld.  Prentice Robertson, COO and senior-most leader for 
GardaWorld Security Services in the US can be reached at (314) 646-
3833.  Mark Porterfield, our Regional Vice President overseeing Florida, 
can be reached at (314) 210-8693. 

We want to assure you that the excellent security services you are receiving from CIS will remain unchanged. 
Over the next few weeks, you may notice minor changes to your invoices, uniforms and other communication 
as we successfully integrate our two businesses.  Our combined forces will improve the resources available to 
you and the security officers that protect your resources every day.  

We look forward to continuing to provide you and your team with the best security in the industry. 

Best regards, 

Prentice Robertson 
Chief Operating Officer 
GardaWorld Security Services 
O: (314) 646-3833, C: (314) 504-6299 

 KC Poulin 
 President & CEO 
 Critical Intervention Services 
 C: (800) 247-6055 

About GardaWorld 

Headquartered in Canada, 

GardaWorld is the world’s largest 

privately-owned security services 

company, offering cash 

management solutions, physical 

and specialized security solutions 

and, through its Crisis24 portal, 

the dissemination of vetted 

international security information.  

A partner of choice for private 

companies, governments, 

humanitarian organizations and 

multinationals with personnel 

around the world, GardaWorld 

employs more than 102,000 

highly skilled, dedicated 

professionals who serve a 

diverse clientele in North 

America, Africa, Asia and the 

Middle East.  

To learn more about GardaWorld, 

please visit: www.garda.com 

http://www.garda.com/

